
Positively Summer 
WŝĐƚƵƌĞĚ�ďĞůŽǁ�ŝƐ�ĨŽƌŵĞƌ�ƌĞƐŝĚĞŶƚ�
ZŽǁĞŶĂ�ǁŚŽ�ůŽǀĞĚ�ǀŝƐŝƟŶŐ�ŚĞƌ�
ĂĐĐĞƐƐŝďůĞ�ŐĂƌĚĞŶ�ďŽǆ͘���ůƚŚŽƵŐŚ�
ZŽǁĞŶĂ�ŚĂƐ�ƉĂƐƐĞĚ�ĂǁĂǇ͕�ŚĞƌ�
ƉĂƐƐŝŽŶ�ĂŶĚ�ĐĂƌĞ�ĨŽƌ�ŐƌĞĞŶ�ĂŶĚ�
ůŽǀĞůǇ�ƚŚŝŶŐƐ�ŝƐ�ŝŵŵŽƌƚĂůŝǌĞĚ�ŝŶ�
ƚŚŝƐ�ƉŚŽƚŽ͘���ƵĚƌĞǇ�,ĞƉďƵƌŶ͕�Ă�
ŐĂƌĚĞŶŝŶŐ�ĞŶƚŚƵƐŝĂƐƚ�ŚĞƌƐĞůĨ͕���
ĨĂŵŽƵƐůǇ�ƐĂŝĚ�ΗƚŽ�ƉůĂŶƚ�Ă�ŐĂƌĚĞŶ�
ŝƐ�ƚŽ�ďĞůŝĞǀĞ�ŝŶ�ƚŽŵŽƌƌŽǁ͘Η��/�ĐĂŶΖƚ�
ƚŚŝŶŬ�ŽĨ�Ă�ďĞƩĞƌ�ĂĸƌŵĂƟŽŶ͘ 

�Ɛ�ŽƵƌ�ĐŽŵŵƵŶŝƟĞƐ�ĞŵĞƌŐĞ�ĨƌŽŵ�
�Ks/��ƐƚƌĞƐƐ�ĂŶĚ�ŝƐŽůĂƟŽŶ͕�ŝƚΖƐ��
ŝŵƉŽƌƚĂŶƚ�ƚŽ�ĚŽ�ƐŽŵĞƚŚŝŶŐ�������
ƉŽƐŝƟǀĞ�ƚŚĂƚ�ǁŝůů�ƌĞŵŝŶĚ�ƵƐ�ǁŚĂƚ�Ă�
ďĞĂƵƟĨƵů�ǁŽƌůĚ�ǁĞ�ůŝǀĞ�ŝŶ͘��zŽƵ�
ĚŽŶΖƚ�ŚĂǀĞ�ƚŽ�ďĞ�Ă�ŐĂƌĚĞŶĞƌ�ƚŽ�
ŶƵƌƚƵƌĞ�Ă�ĨĞǁ�ƉůĂŶƚƐ�ŽŶ�Ă�ǁŝŶĚŽǁ�
Ɛŝůů͕�Žƌ�ƚŽ�ƉƵƚ�Ă�ƉůĂŶƚĞƌ�ĮůůĞĚ�ǁŝƚŚ�
ŇŽǁĞƌƐ�ŽŶ�ǇŽƵƌ�ĨƌŽŶƚ�ƉŽƌĐŚ͘��zŽƵ�
ĚŽŶΖƚ�ŚĂǀĞ�ƚŽ�ďĞ�Ă�ŐĂƌĚĞŶĞƌ�ƚŽ�ďƵǇ�
Ă�ƐŵĂůů�ďŽƵƋƵĞƚ�ĨŽƌ�ǇŽƵƌ�ĚŝŶŝŶŐ�

ƌŽŽŵ�ƚĂďůĞ�Žƌ�ƚŽ�ƉŝĐŬ�Ă�ƉŽƐǇ�ŽĨ�
ǁŝůĚŇŽǁĞƌƐ͘���ǀĞŶ�ĚĂŶĚĞůŝŽŶƐ�ĐĂŶ�
ĂĚĚ�Ă�ĐŚĞĞƌĨƵů�ŶŽƚĞ�ĂŶĚ�ƚŚĞ������
ƚĞŶĚĞƌ�ŐƌĞĞŶƐ�ĐĂŶ�ďĞ�ƚŽƐƐĞĚ�ŝŶƚŽ�Ă�
ƐĂůĂĚ�ĨŽƌ�ƐŽŵĞ�ďŽŶƵƐ�ǀŝƚĂŵŝŶƐ͘� 

 
 

dŚĞ�ƚŚĞƌĂƉĞƵƟĐ�ǀĂůƵĞ�ŽĨ�ŐƌŽǁŝŶŐ�
ƚŚŝŶŐƐ�ǁĂƐ�ƌĞŇĞĐƚĞĚ�ŝŶ�dŚĞ�
&ƌŝĞŶĚƐΖ�ĐƌĞĂƟŽŶ�ŽĨ�Ă�ǁŚĞĞůĐŚĂŝƌ�
ĂĐĐĞƐƐŝďůĞ�ŐĂƌĚĞŶ�Ăƚ�ŝƚƐ�&ŽƌĞƐƚ�,ŝůů�
�ƉĂƌƚŵĞŶƚƐ�ŝŶ�WĂƌƌǇ�^ŽƵŶĚ͘�� 

THE FRIENDS  

� �DIGNITY •  TEAMWORK •  INNOVATION •  EMPOWERMENT  

)U LHQGO\ �)RFXV � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �6XPPHU� �����  

�����������������������������������������Ǥ����������Ǥ��Ǥ����������������������������������������͕ 



3DJH��  6XPPHU�����  

 

,W¶V�%HHQ�D�%XV\�6HDVRQ�DW�7KH�)ULHQGV� 
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/Ŷ�ƉĞƌƐŽŶ�ŐĂƚŚĞƌŝŶŐƐ�ƌĞƚƵƌŶ�ƚŽ�dŚĞ�
&ƌŝĞŶĚƐ���ĚƵůƚ��ĂǇ��ǁĂǇ�WƌŽŐƌĂŵƐ�ŝŶ�
WĂƌƌǇ�^ŽƵŶĚ�ĂŶĚ�DƵƐŬŽŬĂ͕�ĂŶĚ�
,ĞĂƚŚĞƌ��ĞĐŬĞƌ�ƚĂŬĞƐ�ƚŚĞ�ŶĞǁ�DǇŶĚ�
sZ�sŝƌƚƵĂů�ZĞĂůŝƚǇ�,ĞĂĚ�^Ğƚ͕�ĂǀĂŝůĂďůĞ�
Ăƚ�ďŽƚŚ�ůŽĐĂƟŽŶƐ͕�ĨŽƌ�Ă�ƐƉŝŶ͊�� 

dŚĂŶŬ�ǇŽƵ�ĂŶĚ�ŵƵĐŚ�ŐƌĂƟƚƵĚĞ� 
ĨŽƌ�ǇŽƵƌ�ǇĞĂƌƐ�ŽĨ�ƐĞƌǀŝĐĞ͕�>ĂƵƌĂ 

�ƐŬ�ĂďŽƵƚ�KďŝĞ� 
/ŶƚĞƌĂĐƟǀĞ�ŝŶ� 
WĂƌƌǇ�^ŽƵŶĚ 
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'LJQLW\���7HDPZRUN 

,QQRYDWLRQ���(PSRZHUPHQW 
7KH�)ULHQGV�QHZVOHWWHU�FDQ�DOVR�EH�UHDG�RQOLQH�DW�

ZZZ�WKHIULHQGV�RQ�FD 
6HQG�FRQWHQW�RU�FRPPHQWV�WR 
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7KH�)ULHQGV�LV�D�QRQ-SURILW�FKDULWDEOH�RUJDQL]DWLRQ�
SURYLGLQJ�VHUYLFHV�WR�LQGLYLGXDOV�ZLWK�SK\VLFDO� 
'LVDELOLWLHV��DQG�VHQLRUV���,Q�0XVNRND�DQG�3DUU\�6RXQG�
WKH�RUJDQL]DWLRQ�KDV�EHHQ�VHUYLQJ�WKH�FRPPXQLW\�IRU�
RYHU����\HDUV���6RPH�RI�WKH�SURJUDPV�DQG�VHUYLFHV�WKH�
DJHQF\�SURYLGHV���DWWHQGDQW�FDUH��DGXOW�GD\�SURJUDPV��
FDUHJLYHU�VXSSRUW��UHVSLWH��DO]KHLPHU�RYHUQLJKW� 
UHVSLWH��3�$�7�+��3ULRULW\�$VVLVWDQFH�WR�7UDQVLWLRQ�
+RPH��IURP�WKH�KRVSLWDO��SRVW�VWURNH��VXSSRUWLYH�KRXV�
LQJ��DQG������DVVLVWHG�OLYLQJ�  

 
 
 
 

&RQWDFW�XV  

 
 
 
 

3KRQH��������������������)RUHVW�6WUHHW� 
3DUU\�6RXQG��21�3�$��5��� 
LQIR#WKHIULHQGV�RQ�FD��ZZZ�WKHIULHQGV�RQ�FD 



6XPPHU�����  3DJH��  

From the CEO’s Desk 
ĚŝĸĐƵůƚ�ƚŽ�ŵĞĞƚ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ����������
ǀƵůŶĞƌĂďůĞ�ƉĞŽƉůĞ�ŝŶ�ĐŽŵŵƵŶŝƟĞƐ�
ǁĞ�ƐĞƌǀĞ͘ 

 
 

tŝƚŚ�ƚŚŝƐ�ŝƐƐƵĞ�Ăƚ�ƚŚĞ�ƚŽƉ�ŽĨ�ŵŝŶĚ͕��/�
Ăŵ�ƌĞĂĐŚŝŶŐ�ŽƵƚ�ƚŽ�ĐŽŵŵƵŶŝƟĞƐ�ŝŶ�
WĂƌƌǇ�^ŽƵŶĚ�ĂŶĚ�DƵƐŬŽŬĂ�ƚŽ����������
ĞŶĐŽƵƌĂŐĞ�ĞĂƌůǇ�ƌĞƟƌĞĞƐ͕�ŵŽŵƐ��
ůŽŽŬŝŶŐ�ƚŽ�ƌĞƚƵƌŶ�ƚŽ�ǁŽƌŬ�ĂŌĞƌ�ĐĂƌŝŶŐ�
ĨŽƌ�ĐŚŝůĚƌĞŶ�Žƌ�ŶĞǁ�ŐƌĂĚƵĂƚĞƐ�ƚŽ�
ƚŚŝŶŬ�ĂďŽƵƚ�ǁŽƌŬŝŶŐ�ǁŝƚŚ��ŽŵŵƵŶŝƚǇ�
^ĞƌǀŝĐĞ�ĂŐĞŶĐŝĞƐ�ůŝŬĞ�ŽƵƌƐ͘��dŚĞ�
&ƌŝĞŶĚƐ�ŽīĞƌƐ�ŵĞĂŶŝŶŐĨƵů�ǁŽƌŬ�ƚŚĂƚ�
ƐƵƉƉŽƌƚƐ�ƉĞŽƉůĞ�ŝŶ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�

0DUOLHVH�*DXVH� 
&(2 

ZĞĐĞŶƚůǇ͕�dŚĞ�&ƌŝĞŶĚƐ�ŽƌŐĂŶŝǌĂͲ
ƟŽŶ�ĐĞůĞďƌĂƚĞĚ�ĨƌŽŶƚ�ůŝŶĞ���
ǁŽƌŬĞƌƐ͘��dƵƌŶ�ƚŽ�ƉĂŐĞƐ�ϳ�Θ�ϴ�ƚŽ���
ĞŶũŽǇ�ƐŽŵĞ�ŽĨ�ƚŚĞ�ŵŽŵĞŶƚƐ�
ƐŚĂƌĞĚ͘���ůƚŚŽƵŐŚ�ƚŚĞ�ĂŐĞŶĐǇ�ŝƐ�
ĚĞĞƉůǇ�ŐƌĂƚĞĨƵů�ĨŽƌ�ƚŚĞ�����������
ĐŽŶƟŶƵĞĚ�ůŽǇĂůƚǇ͕�ƚĞƌƌŝĮĐ�ƚĞĂŵƐ�
ĂŶĚ�ŐĞŶĞƌĂůůǇ�ƚŚĞ�ŬŝŶĚ͕��������
ĐŽŵƉĂƐƐŝŽŶĂƚĞ�ƐĞƌǀŝĐĞƐ���������
ƉƌŽǀŝĚĞĚ͕�ƚŚĞ�ƐƚƌƵŐŐůĞ�ƚŽ�ƌĞĐƌƵŝƚ�
ƐƚĂī�ŝƐ�ĂŶ�ŽŶŐŽŝŶŐ�ŶŝŐŚƚŵĂƌĞ͘��
tŝƚŚŽƵƚ�Ă�ůĂƌŐĞƌ�ďŽĚǇ�ŽĨ�����
ĨƌŽŶƚůŝŶĞ�ǁŽƌŬĞƌƐ͕�ŝƚ�ǁŝůů�ďĞ��

ǁŚĞƌĞ�ǇŽƵ�ůŝǀĞ͘��WůĞĂƐĞ�ĐŚĞĐŬ�ŽƵƚ�
ƉĂŐĞ�ϱ�ĨŽƌ�ĚĞƚĂŝůƐ�ŽĨ�ƚŚĞ�ĐĂŵƉĂŝŐŶ  ͘

 
 

/Ŷ�ƚŚĞ�ŵĞĂŶƟŵĞ͕�ƚŚĞ�ŽƌŐĂŶŝǌĂƟŽŶ�
ĐŽŶƟŶƵĞƐ�ƚŽ�ĨŽĐƵƐ�ŽŶ�ĐƌĞĂƟǀĞ�ǁĂǇƐ�
ƚŽ�ŵĞĞƚ�ƚŚĞ�ŶĞĞĚƐ�ŽĨ�ŽƵƌ�ĐůŝĞŶƚƐ  ͘

 
 

��ƚƌƵůǇ�ďŝŐ�ƚŚĂŶŬ�ǇŽƵ�ƚŽ�ĨƌŽŶƚůŝŶĞ�
ƐƚĂī�ǁŚŽ�ŚĂǀĞ�ƐƚƵĐŬ�ǁŝƚŚ�ƵƐ�
ƚŚƌŽƵŐŚ�ƚŚŝĐŬ�ĂŶĚ�ƚŚŝŶ͕�ĚĞƐƉŝƚĞ�
�Ks/��ĨĞĂƌƐ�ĂŶĚ�Ăůů�ŽĨ�ƚŚĞ��������������
ƵŶĐĞƌƚĂŝŶƚǇ�ƚŚĂƚ�ĨŽůůŽǁĞĚ͘�� 

dŚĂŶŬ�ǇŽƵ͊ 

͘ 

6SRWOLJKW�RQ�)XQGUDLVLQJ 
 ŝŶĨŽƌŵĂƟŽŶ͘� &Žƌ�ƵƉĚĂƚĞĚ�ŝŶĨŽƌŵĂƟŽŶ�Žƌ�ƚŽ�ƉƌŽǀŝĚĞ�Ă�

ĚŽŶĂƚĞĚ�ĂƌƟĐůĞ�ĨŽƌ�ƚŚĞ�ĂƵĐƟŽŶ͕�ĐŽŶƚĂĐƚ� 
ƐŚĂǌǌĂƌĚΛƚŚĞĨƌŝĞŶĚƐ 
͘ŽŶ͘ĐĂ 

 
 
 
 

hƉĚĂƚĞ�ǀŝƐ�Ă�ǀŝƐ�ƚŚĞ���
�ŽƐƚŽŶ�WŝǌǌĂ�ĨƵŶĚƌĂŝƐĞƌ�
–�ǁĞ�ĂƌĞ�ƚŚƌŝůůĞĚ�ƚŽ�����
ĂŶŶŽƵŶĐĞ�ƚŚĂƚ��ŽƐƚŽŶ�
WŝǌǌĂ�ĂŶĚ�ƚŚĞ�WĂƌƌǇ�
^ŽƵŶĚ�<ŝŶƐŵĞŶ��ůƵď�
ƌĂŝƐĞĚ�ΨϵϳϮ�ĨŽƌ�dŚĞ�
&ƌŝĞŶĚƐ͘  
dŚĂŶŬ�ǇŽƵ�ƚŽ��ŽƐƚŽŶ��

WŝǌǌĂ͕�ƚŚĞ�WĂƌƌǇ�^ŽƵŶĚ�<ŝŶƐŵĞŶ��ůƵď�ĂŶĚ�Ăůů�ŽĨ�ǇŽƵ�
ůŽǀĞůǇ�ƉŝǌǌĂ�ĞŶƚŚƵƐŝĂƐƚƐ͊�����������dŚĞ�&ƌŝĞŶĚƐ�ƌĂŝƐĞƐ�ĨƵŶĚƐ�ƚŽ�
ƐƵƉƉŽƌƚ�ƚƌĂŶƐƉŽƌƚĂƟŽŶ�ĐŽƐƚƐ͕�ďƵŝůĚŝŶŐͬŚŽƵƐŝŶŐ�������
ƉƌŽũĞĐƚƐ�ĂŶĚ�ŝŶŝƟĂƟǀĞƐ�ƚŚĂƚ�ŝŵƉƌŽǀĞ�ĂĐĐĞƐƐŝďŝůŝƚǇ�ĂŶĚ�
ƋƵĂůŝƚǇ�ŽĨ�ůŝĨĞ�ĨŽƌ�ǀƵůŶĞƌĂďůĞ�ŝŶĚŝǀŝĚƵĂůƐ�ŝŶ�ƚŚĞ��ŝƐƚƌŝĐƚƐ�
ŽĨ�WĂƌƌǇ�^ŽƵŶĚ�ĂŶĚ�DƵƐŬŽŬĂ͘��W͘^͘�zŽƵ�ĐĂŶ�ĂůƐŽ�������
ĚŽŶĂƚĞ�ďǇ�ĮůůŝŶŐ�ŽƵƚ�ĂŶĚ�ƐĞŶĚŝŶŐ�ŝŶ�ǇŽƵƌ�ĚŽŶĂƟŽŶ�
ǁŝƚŚ�ƚŚĞ�ďĂĐŬ�ƉĂŐĞ�ŽĨ�dŚĞ�&ƌŝĞŶĚůǇ�&ŽĐƵƐ͘� 

 

��ǀĞƌǇ�ďŝŐ�dŚĂŶŬ�zŽƵ�ƚŽ�ŽƵƌ�ŐĞŶĞƌŽƵƐ�ĐŽŵŵƵŶŝƚǇ���
ĚŽŶŽƌƐ͘ 

dŚĞ�&ƌŝĞŶĚƐ�&ƵŶĚƌĂŝƐŝŶŐ��ŽŵŵŝƩĞĞ�ŚĂƐ�ďĞĞŶ�ďƵƐǇ�
ƉůĂŶŶŝŶŐ�ĞǀĞŶƚƐ�ĨŽƌ�ƚŚĞ�ǇĞĂƌ�ĂŚĞĂĚ͘  �,ĞƌĞ�ĂƌĞ�ƐŽŵĞ�
ŽĨ�ƚŚĞ�ƉƌŽũĞĐƚƐ�ƚŚĞ������������
ĐŽŵŵŝƩĞĞ�ŝƐ�ǁŽƌŬŝŶŐ�ŽŶ͗ 

 
 

dŚĞ��ŝƐƚƌŝĐƚ�ŽĨ�DƵƐŬŽŬĂ�ŚĂƐ�
ƉƌŽŐƌĂŵƐ�ƚŽ�ĂŵĞůŝŽƌĂƚĞ��
DƵƐŬŽŬĂ͛Ɛ�ŽŶŐŽŝŶŐ�ŚŽƵƐŝŶŐ�
ƐŚŽƌƚĂŐĞ�ďǇ�ƉƌŽǀŝĚŝŶŐ�ĨƵŶĚƐ�
ƚŚĂƚ�ĐĂŶ�ďĞ�ĂĐĐĞƐƐĞĚ�ƚŽ����
ĐƌĞĂƚĞ�͞^ĞĐŽŶĚĂƌǇ�^ƵŝƚĞƐ͟�
ƐƵŝƚĂďůĞ�ĨŽƌ�ĞůĚĞƌůǇ�ƌĞůĂƟǀĞƐ͕��
ƌĞŐƵůĂƌ�ƌĞŶƚĂů͕�ĞƚĐ͘� 

 
 

/Ŷ�ĐŽŽƌĚŝŶĂƟŽŶ�ǁŝƚŚ�ƚŚĞ���
�ŝƐƚƌŝĐƚ�ŽĨ�DƵƐŬŽŬĂ͕�dŚĞ�&ƌŝĞŶĚƐ�ǁŝůů�ďĞ�ƉƌŽǀŝĚŝŶŐ�Ă�
͞ŚŽǁ�ƚŽ͟�ƐĞƌŝĞƐ�ŽĨ�ƐĞŵŝŶĂƌƐ�ŝŶ�ƚŚĞ�ĨĂůů͕�ůĞĂĚŝŶŐ������
ŝŶƚĞƌĞƐƚĞĚ�ŝŶĚŝǀŝĚƵĂůƐ�ƚŚƌŽƵŐŚ�ƚŚĞ�ƉƌŽĐĞƐƐ͘��dŚĞ�ĨĞĞ�
ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ǁŝůů�ďĞ�ƚƌĞĂƚĞĚ�ĂƐ�Ă�ĚŽŶĂƟŽŶ�ƚŽ�dŚĞ�
&ƌŝĞŶĚƐ�ĂŐĞŶĐǇ͘��/Ĩ�ƚŚŝƐ�ŝƐ�ƐŽŵĞƚŚŝŶŐ�ǇŽƵ�ĂƌĞ�������������
ŝŶƚĞƌĞƐƚĞĚ�ŝŶ�Žƌ�ƚŚŝŶŬŝŶŐ�ĂďŽƵƚ͕�ƐŝŐŶ�ƵƉ�ŶŽǁ�ďǇ����
ƐĞŶĚŝŶŐ�ĂŶ�ĞŵĂŝů�ƚŽ�ŵŐĂƵƐĞΛƚŚĞĨƌŝĞŶĚƐ͘ŽŶ͘ĐĂ͘��
WůĞĂƐĞ�ƉƵƚ�͞^ĞĐŽŶĚĂƌǇ�^ƵŝƚĞƐ͟�ŝŶ�ƚŚĞ�ƐƵďũĞĐƚ�ůŝŶĞ�ŽĨ�
ǇŽƵƌ�ĞŵĂŝů͘��^ĞŵŝŶĂƌƐ�ǁŝůů�ďĞ�ƐƚĂƌƟŶŐ�ŝŶ�ƚŚĞ�ĨĂůů  ͘

 
 

dŚĞ�&ƵŶĚƌĂŝƐŝŶŐ�ĐŽŵŵŝƩĞĞ�ŝƐ�ĞǆƉůŽƌŝŶŐ�ĂŶ�ŽŶůŝŶĞ�
ĂƵĐƟŽŶ͙͘ŬĞĞƉ�ĐŚĞĐŬŝŶŐ�ǇŽƵƌ�ƐŽĐŝĂů�ĞŶŐĂŐĞŵĞŶƚ���
ƉĂŐĞƐ͕�ŝĞ�&ĂĐĞďŽŽŬ͕�/ŶƐƚĂŐƌĂŵ�ĞƚĐ͘�ĨŽƌ�ƵƉĐŽŵŝŶŐ�����

 

3KRWR�VRXUFH������������������������2QWDULR�FD 

5HVSHFW�\RXU�HOGHUV�DQG�WKH�ZRUOG�ZLOO�UHVSHFW�\RX�� 
������������������������������������������������������������������a�XQNQRZQ 



͙ 

Making a Meaningful Contribution to Your Community 
 2YHU�WKH�SDVW�WZR�
\HDUV��VWDIILQJ� 
VKRUWDJHV�KDYH�KDG�D�
VHULRXV�LPSDFW�RQ�WKH�
DYDLODELOLW\�RI�VHUYLFHV�����
:KHWKHU�LW¶V�D���������
FRQWUDFWRU��D������������
UHVWDXUDQW��DQ�DLUSRUW�
RU�EDVLF�KHDOWK���������
VHUYLFHV��JHWWLQJ�WKH�
KHOS�\RX�QHHG�KDV���
EHFRPH�D�VHULRXV��
FKDOOHQJH� �$V�DQ��
DJHQF\�WKDW�SURYLGHV�
GLUHFW�FDUH�WR�KXQGUHGV�
RI�SHRSOH�DFURVV�WKH�
'LVWULFWV�RI�3DUU\�6RXQG�DQG�0XVNRND��3RZDVVDQ�
VRXWK�WR�*UDYHQKXUVW�DQG�)UHQFK�5LYHU�WR�0DF7LHU�
DQG�HYHU\ZKHUH�LQ�EHWZHHQ��ZH�MRLQ�FROOHDJXHV�LQ�
WKH�KHDOWK�FDUH�ILHOG�LQ�VWUXJJOLQJ�WR�PDQDJH�FDUH���
+HUH�DUH�VRPH�WKLQJV�WR�WKLQN�DERXW� 

 
 

· ,I�\RX�DUH�D�KHDOWK�FDUH�ZRUNHU�DQG�KDYH�������
DEDQGRQHG�WKH�ILHOG��FRQVLGHU�UHWXUQLQJ�IRU�IHZHU�
KRXUV� �,I�HQRXJK�KHDOWK�FDUH�ZRUNHUV�UHWXUQHG�WR�WKH�
ILHOG�WR�SURYLGH�HYHQ�RQH�GD\¶V�ZRUN�SHU�ZHHN��WKHUH�
ZRXOG�EH�D�QRWLFHDEOH�XSWLFN�LQ�VHUYLFH�GHOLYHU\ 
· ,I�\RX¶YH�QHYHU�FRQVLGHUHG�ZRUNLQJ�LQ�
KHDOWKFDUH��SHUKDSV�WKLV�LV�WKH�WLPH�WR�H[SORUH�\RXU�
RSWLRQV 
· ,I�\RX¶YH�DOZD\V�ZDQWHG�WR�YROXQWHHU��QRZ�PD\�

EH�WKH�WLPH�WR�JHW�\RXU�WRHV�ZHW�  

 
 

7KHUH�DUH�D�P\ULDG�RI�DJHQFLHV�VWDUYLQJ�IRU�VWDII��
KRVSLWDOV��ORQJ�WHUP�FDUH�KRPHV��FKDULWLHV�OLNH�7KH�
)ULHQGV��$O]KHLPHUV�6RFLHW\��&RPPXQLW\�0HQWDO�
+HDOWK�DQG�0HDOV�RQ�:KHHOV�MXVW�WR�QDPH�D�
IHZ� �'RQ¶W�DVVXPH�\RX¶UH�QRW�TXDOLILHG��FRQWDFW�WKH�
DJHQFLHV�\RX¶UH�LQWHUHVWHG�LQ�DQG�GLVFXVV�\RXU������
RSWLRQV� �0DQ\�DJHQFLHV�DUH�ZLOOLQJ�WR�WUDLQ�DQG�����
FXOWLYDWH�VWDII«��\RX�MXVW�KDYH�WR�FRPPLW�WR������
VKRZLQJ�XS�� 

 
 

:RUNLQJ�LQ�KHDOWK�FDUH�PHDQV�PDNLQJ�D�UHDO����������
WDQJLEOH�GLIIHUHQFH�LQ�SHRSOH¶V�OLYHV� �,�ZRQ¶W�VXJDU�
FRDW�LW��WKH�ZRUN�FDQ�EH�FKDOOHQJLQJ��EXW�LW�LV�DOVR�
GHHSO\�LPSRUWDQW�DQG�FDQ�EULQJ�WKH�NLQG�RI�����������
VDWLVIDFWLRQ�WKDW�IHZ�RWKHU�MREV�FDQ�SURYLGH� � 

 
 

7KH�)ULHQGV¶� DJHQF\�LV�FXUUHQWO\�ORRNLQJ�IRU�  

 
 

+RPHPDNHUV�–�3DUU\�6RXQG�DQG�0XVNRND��EXW���
HVSHFLDOO\�LQ�0XVNRND�ZKHUH�ZH�KDYH�ORQJ�ZDLWOLVWV�

IRU�VHUYLFHV�� 
+RPHPDNHUV�SURYLGH�
OLJKW�KRXVHNHHSLQJ�IRU�
YXOQHUDEOH�VHQLRUV�DQG�
SHUVRQV�ZLWK�SK\VLFDO�
GLVDELOLWLHV� �7KLV�����
VHUYLFH�KHOSV�SHRSOH�
VWD\�VDIHO\�LQ�WKHLU�
KRPHV� �,I�\RX�FDQ��
RIIHU�HYHQ�RQH�GD\�SHU�
ZHHN��LW�ZRXOG�PDNH�D�
GLIIHUHQFH�LQ�SHRSOH¶V�
OLYHV� 

 
 

3HUVRQDO�6XSSRUW�
:RUNHUV�$WWHQGDQWV�

–�7R�DVVLVW�SHRSOH�ZLWK�SK\VLFDO�GLVDELOLWLHV�PDQDJH�
WKH�GD\�WR�GD\�DFWLYLWLHV�RI�GDLO\�OLYLQJ�� 7KH�
)ULHQGV� KDV�DQ�LQ-KRXVH�WUDLQLQJ�SURJUDP�DQG�DQ\�
RQH�LQWHUHVWHG�FDQ�DFFHVV�HGXFDWLRQ�IXQGLQJ�WR�
DFKLHYH�WKHLU�3HUVRQDO�6XSSRUW�:RUNHU������������������
GHVLJQDWLRQ� �,I�KHDOWK�FDUH�LV�\RXU�MDP��FRQVLGHU�
\RXU�36:�FHUWLILFDWH�DV�WKH�ILUVW�VWHS� �36:¶V�LQ�RXU�
DJHQF\�KDYH�JRQH�RQ�WR�EHFRPH�51$V��51V�DQG�LQ�
RQH�RU�WZR�FDVHV��SK\VLFLDQV���7KLV�SRVLWLRQ�RIIHUV�D�
ZLQGRZ�LQWR�KHDOWK�VHUYLFHV�DW�WKH�FRPPXQLW\������
OHYHO� �7U\�LW��\RX¶OO�OLNH�LW� 

 
 

)RU�WKRVH�LQWHUHVWHG�LQ�YROXQWHHULQJ��FRQVLGHU�
ZKDW�HOHPHQWV�LQ�KRPHPDNLQJ�WKDW�DSSHDO�WR�
\RX�� 'R�\RX�ORYH�WR�FRRN" �3HUKDSV�\RX�FRXOG�����
YROXQWHHU�WR�KHOS�FOLHQWV�ZLWK�PDNLQJ�PHDOV�LQ�����
DGYDQFH�IRU�IUHH]LQJ� �$UH�\RX�D�JDUGHQHU" �3HUKDSV�
YROXQWHHULQJ�WR�DVVLVW�LQ�KHOSLQJ�SODQW�RU�PDLQWDLQ�D�
VPDOO�JDUGHQ�ZRXOG�EH�VRPHWKLQJ�\RX�DUH�LQWHUHVWHG�
LQ� �/RYH�WR�VKRS" �&RQVLGHU�7KH�)ULHQGV¶�VKRSSLQJ�
SURJUDP�DQG�KHOS�XV�JHW�JURFHULHV�WR�FOLHQWV�ZKR�
KDYH�GLIILFXOW\�JHWWLQJ�WR�DQG�IURP�JURFHU\�
VWRUHV��  /RYH�UHFUHDWLRQDO�DFWLYLWLHV" �9ROXQWHHU�IRU�
7KH�)ULHQGV¶�$GXOW�'D\�3URJUDPV� � 7KH���������������
SRVVLELOLWLHV�DUH�HQGOHVV� 

 
 
 

7KH�ERWWRP�OLQH" �$JHQFLHV�DFURVV�3DUU\�6RXQG�DQG�
0XVNRND�QHHG�\RXU�KHOS� �&KHFN�RXW�SDJH����IRU�
DJHQFLHV�DFURVV�RXU�GLVWULFWV�WKDW�FRXOG�XVH�\RXU�KHOS�
DQG�RU�VXSSRUW�� 

 
 

)RU�PRUH�LQIRUPDWLRQ�DERXW�RSSRUWXQLWLHV�DW�7KH�
)ULHQGV��RUJDQL]DWLRQ��FRQWDFW�XV�DW�OWLLGR#WKH 
IULHQGV�RQ�FD��3DUU\�6RXQG��RU�WPLFKHOO#WKHIULHQGV 
�RQ�FD��0XVNRND�� 

7KDQN�\RX� 

 

3DJH��  )U L HQGO\�)RFXV  



 

'HDU�5HDGHU��SOHDVH�QRWH�WKDW�QDPHV�RI�FOLHQWV�DQG�
VWDII�DUH�QRW�UHYHDOHG�WR�SURWHFW�WKHLU�SULYDF\� 
 
+RPHPDNHU�6WDII�³$´�VKDUHV�WKH�IROORZLQJ�����
H[SHULHQFH� 

 
 

$V�D�KRPHPDNHU�ZLWK�7KH�)ULHQGV�IRU�RYHU���
\HDUV��,�KDYH�KDG�WKH�RSSRUWXQLW\�WR�PHHW�PDQ\�RI�
RXU�FOLHQWV���(DFK�FOLHQW�LV�DV�XQLTXH�DV�WKHLU�VHUYLFH�
SODQV���+RPHPDNLQJ�JRHV�EH\RQG�OLJKW�KRXVHNHHS�
LQJ���2XU�JRDOV�DUH�WR�KHOS�NHHS�RXU�FOLHQWV�OLYLQJ�LQ�
WKHLU�KRPHV�ZLWK�LQGHSHQGHQFH��GLJQLW\�DQG�������
VHFXULW\� 

 
 

,�KDYH�PDQ\�VWRULHV�WKDW�,�FRXOG�WHOO��+HUH�DUH�D�IHZ�
WKDW�,�WKRXJKW�ZRXOG�SHUKDSV�JLYH�D�ZLGHU�VFRSH�RI�
KRPHPDNLQJ�ZLWK�7KH�)ULHQGV� 

 
 

&OLHQW�$�KDV�LVVXHV�ZLWK�VWDQGLQJ�IRU�DQ\�OHQJWK�RI�
WLPH�DQG�LV�XQVWHDG\��7KLV�KDV�OHG�WR�YHU\�VLPSOH�
PHDOV�QRW�UHTXLULQJ�WKH�XVH�RI�WKHLU�VWRYH�RU�RYHQ��
&OLHQW�$�KDV�PHQWLRQHG�VKH�ZLVKHG�VKH�FRXOG�����
H[SDQG�KHU�PHQX��7KURXJK�FRQYHUVDWLRQ��,�ZDV�
DEOH�WR�DVVLVW�ZLWK�D�YDULHG�PHQX�DQG�WHDFK�&OLHQW�
$�KRZ�WR�FRRN�PDQ\�IRRGV�LQ�KHU�PLFURZDYH���
2YHU�D�VKRUW�SHULRG�RI�WLPH��&OLHQW�$�ZDV�FRRNLQJ�
XS�D�VWRUP�DQG�YHU\�H[FLWHG�WR�VKDUH�ZLWK�PH�WKH�
PHDOV�VKH�SUHSDUHG���6KH�KDV�DOZD\V�PDGH�D�SRLQW�
RI�WHOOLQJ�PH�VKH�DSSUHFLDWHV�DOO�WKDW�,�DQG�7KH�
)ULHQGV�GR�IRU�KHU� 

 
 

&OLHQW�%�XQIRUWXQDWHO\�LV�KRXVHERXQG���+H�KDV��
IDPLO\�WKDW�FDOOV�D�FRXSOH�WLPHV�D�ZHHN�DQG�YLVLWV�
PRQWKO\��EXW�KH�QHHGV�LQ-SHUVRQ�VRFLDO�FRQWDFW��
7KDW
V�ZKHUH�,�FRPH�LQ���&OLHQW�%�KDV�ZHHNO\�YLVLWV�
ZLWK�PH���+H�ORRNV�IRUZDUG�WR�WKHVH�YLVLWV�DQG����
XVXDOO\�KDV�TXLWH�D�ELW�WR�VD\���&OLHQW�%�LV�DQ��������

In Their Own Words…Stories from the Frontline 
6XPPHU�����  3DJH��  

LPPLJUDQW��DQG�KDV�EHHQ�LQ�&DQDGD�IRU�PDQ\�GHFDGHV���
(DFK�ZHHN�,�KHDU�D�VWRU\�DERXW�KLV�KRPH�FRXQWU\�DQG�
ZKDW�OLIH�ZDV�OLNH�IRU�KLP�WKHUH���,�MRNLQJO\�WHOO�KLP��KH�
JLYHV�PH�D�KLVWRU\�DQG�JHRJUDSK\�OHVVRQ�HDFK�ZHHN���
+H�WDNHV�JUHDW�SULGH�LQ�WHOOLQJ�PH�KLV�PHPRULHV�RI�
KRPH���2FFDVLRQDOO\�,�ZLOO�DGPLW��,�KDYH�VKHG�D�WHDU�RU�
WZR�OLVWHQLQJ�WR�ZKDW�KLV�OLIH�ZDV�OLNH���,�RIWHQ�UHIOHFW�
DERXW�KLV�VWRULHV�DQG�FDQ
W�EHOLHYH�WKH�PDQ�VLWWLQJ�ZLWK�
PH�VXUYLYHG�WKDW���0DQ\�WLPHV�,�KDYH�VDLG�WR�KLP�³,�
FDQ
W�LPDJLQH�JRLQJ�WKURXJK�WKDW�´��%HIRUH�,�OHDYH�HDFK�
ZHHN�KH�WHOOV�PH�WR�EHKDYH��EH�VDIH�DQG�HQMR\�P\�������
IDPLO\���+H�DOVR�WHOOV�PH�WKDW�,�GR�D�JRRG�MRE�IRU�KLP�
DQG�KH�LV�DOUHDG\�ORRNLQJ�IRUZDUG�WR�WKH�QH[W�YLVLW� 

 
 

0\�SHUVSHFWLYH�DERXW�KRPHPDNLQJ���:KDW�,�JLYH�WR�WKH�
FOLHQWV��WKH\�JLYH�EDFN�WR�PH��������(DFK�GD\�LV�������
UHZDUGLQJ�IRU�PH���,W
V�QRW�D�MRE���,W�LV�DQ�RSSRUWXQLW\�WR�
JURZ�DQG�H[SHULHQFH�DORQJ�ZLWK�RXU�FOLHQWV� 

 
 

$�3URXG�7HDP�0HPEHU�RI�7KH�)ULHQGV 

 
 

+RPHPDNHU�6WDII�³%´�  

 
 

$OO�WKH�OLWWOH�WKLQJV�DGG�XS�WR�D�EHWWHU�TXDOLW\�RI�OLIH�IRU�
WKH�FOLHQW��2UJDQL]LQJ�D�FXSERDUG�IRU�D�FOLHQW�WKDW�LV��
YLVXDOO\�LPSDLUHG�KHOSV�WKHP�NQRZ�ZKDW�LV�LQ�WKHLU��
FXSERDUGV��DQG�ZKDW�LWHPV�WR�SXW�RQ�WKHLU�JURFHU\�OLVW�
ZKLFK�HPSRZHUV�WKHP�DQG�DOORZV�WKHP�WR�NHHS�WKH��
LQGHSHQGHQFH�WKH\�DUH�XVHG�WR���$�VLPSOH�SHDQXW�EXWWHU�
DQG�MDP�VDQGZLFK�FDQ�EULQJ�EDFN�D�KDSS\�PHPRU\�RI�
IDPLO\�SLFQLFV�WKDW�PD\�KDYH�IDGHG�RXW�LQ�WLPH��EXW�WKDW�
ILUVW�WDVWH�EULQJV�LW�DOO�EDFN���7R�EH�DEOH�WR�JLYH�VXFK�MR\�
RXW�RI�D�VLPSOH�WDVN�OLNH�WKDW�LV�WKH�UHDVRQ�ZH�GR�WKLV�
MRE���$�KDSS\�PHPRU\�EULQJV�D�EHWWHU�TXDOLW\�RI�OLIH�� 

͚ 

6RXUFH����LVWRFNSKRWRV 

6RXUFH����LVWRFNSKRWRV 

͞tĞ�ǁĞƌĞ�ƚŚĞ�ƉĞŽƉůĞ�ǁŚŽ�ǁĞƌĞ�ŶŽƚ�ŝŶ�ƚŚĞ�ƉĂƉĞƌƐ͘�tĞ�ůŝǀĞĚ�ŝŶ�ƚŚĞ�ďůĂŶŬ�ǁŚŝƚĞ�ƐƉĂĐĞƐ�Ăƚ�ƚŚĞ�ĞĚŐĞƐ�ŽĨ�ƉƌŝŶƚ͘�/ƚ�
ŐĂǀĞ�ƵƐ�ŵŽƌĞ�ĨƌĞĞĚŽŵ͘��tĞ�ůŝǀĞĚ�ŝŶ�ƚŚĞ�ŐĂƉƐ�ďĞƚǁĞĞŶ�ƚŚĞ�ƐƚŽƌŝĞƐ͘͟��Ε�DĂƌŐĂƌĞƚ��ƚǁŽŽĚ͕ dŚĞ�,ĂŶĚŵĂŝĚΖƐ�dĂůĞ� 



͛ 

 
 
 
 
 

&HOHEUDWLQJ�RXU�7HDP� 
 
 

,Q�WKLV�WLPH�RI�VWDIILQJ�VKRUWDJHV��ZH�DUH�HVSHFLDOO\�JUDWHIXO�IRU�WKH�WHDP�ZKR�
KDYH�EHHQ�ZLWK�XV�IRU�VR�ORQJ� �$�VKRXW�RXW�WR�UHFLSLHQWV�RI�7KH�)ULHQGV¶�/RQJ�
6HUYLFH�$ZDUGV���7KDQN�\RX�IRU�\RXU�GHGLFDWLRQ�DQG�VXSSRUW� 

^ŚŽǁŶ�ĨƌŽŵ�ůĞŌ�ƚŽ�ƌŝŐŚƚ͗��<ĂƚŚǇ��ŚĂƌĚ͖�ϱ�ǇĞĂƌƐ͕�dŽŶǇĂ�'ĂŐŶŽŶ͕��ŚƌŝƐƟŶĞ�'ĂƵǀƌĞĂƵ͕�^ƚĞƉŚĂŶŝĞ��ŽƌĚĞůĞĂƵ͖�ϱ�
ǇĞĂƌƐ͕��ƌǇƐƚĂů��ƵƐŚĞǇ͖�ϭϱ�ǇĞĂƌƐ͕�ZŽďŝŶ�^ƚĂŝŶƚŽŶ͖�ϯ�ǇĞĂƌƐ͕�:ƵĚǇ�&ŽƌƚŚ͖�ϱ�ǇĞĂƌƐ͕��ůŝƐŽŶ�ZŽŵŶĞǇ͖�^ŚĞůůĞǇ�>ĂĐŽƐƐĞ͖�
ϯ�ǇĞĂƌƐ͘��DŝƐƐŝŶŐ�ĨƌŽŵ�ƉŚŽƚŽ͗��WĞŶŶǇ�<ŶĂƉƉ͖�ϯ�ǇĞĂƌƐ͕�DĞůŽĚĞĞ��ƌŶŽůĚ͖�ϱ�ǇĞĂƌƐ 

 
 

3DUU\�6RXQG�6WDII�/RQJ�6HUYLFH�
$ZDUGV 

 
 

dŚĞ�&ƌŝĞŶĚƐ͛�ŝƐ�Ă�ƉĂƌƚŶĞƌ�ǁŝƚŚ�ĮǀĞ�ŽƚŚĞƌ�ĂŐĞŶĐŝĞƐ�
ĂĐƌŽƐƐ�ƚŚĞ�ŶŽƌƚŚ�ƚŽ�ƉƌŽǀŝĚĞ�ĐŽŵƉƌĞŚĞŶƐŝǀĞ�����
ƉŽƐƚ-ƐƚƌŽŬĞ�ƌĞŚĂďŝůŝƚĂƟŽŶ͘ ��Ks/��ŚĂĚ�ƉƵƚ�Ă�
ĚĂŵƉĞƌ�ŽŶ�ǁŚĂƚ�ĐŽƵůĚ�ďĞ�ĚĞůŝǀĞƌĞĚ͕�ŚŽǁĞǀĞƌ͕�ĂƐ�
ƚŚĞ�ǀŝƌƵƐ�ǁĂŶĞƐ�;ǁĞ�ŚŽƉĞͿ�ƐĞƌǀŝĐĞƐ�ĂƌĞ�ďĞŝŶŐ�
ƌĂŵƉĞĚ�ƵƉ͘ �tĞ�ĐŽŶƟŶƵĞ�ƚŽ�ƵƐĞ�ƐĂĨĞƚǇ�ƉƌŽƚŽĐŽůƐ�
ŝŶĐůƵĚŝŶŐ�ŵĂƐŬƐ�ƚŽ�ŬĞĞƉ�ĞǀĞƌǇŽŶĞ�ŚĞĂůƚŚǇ͕�����
ŚŽǁĞǀĞƌ͕�ŝƚ͛Ɛ�Ă�ƚƌĞĂƚ�ƚŽ�ƐĞĞ�ƉŽƐƚ-ƐƚƌŽŬĞ�ĐůŝĞŶƚƐ�
ǁŽƌŬŝŶŐ�ƚŽǁĂƌĚƐ�ŝŵƉƌŽǀŝŶŐ�ƚŚĞŝƌ�ƋƵĂůŝƚǇ�ŽĨ�
ůŝĨĞ͘ �^ƉĞĐŝĂů�ƚŚĂŶŬ�ǇŽƵ�ƚŽ�WŽƐƚ-^ƚƌŽŬĞ�ƐƚĂī�ĨŽƌ�
ƚŚĞŝƌ�ƉĂƟĞŶĐĞ͕�ŬŝŶĚŶĞƐƐ�ĂŶĚ�ƐƵƉƉŽƌƚ͘ 

3RVW�6WURNH�5HKDELOLWDWLRQ�7HDP¶V�%DFN�LQ�$FWLRQ 

3DJH��  )U L HQGO\�)RFXV  



3DJH��  6XPPHU�����  

͜ 

 

6KLQLQJ�D�6SRWOLJKW�RQ�)URQWOLQH�:RUNHUV 
KŶ�dŚƵƌƐĚĂǇ�DĂǇ�ϭϵƚŚ�dŚĞ�
&ƌŝĞŶĚƐ�ĐĞůĞďƌĂƚĞĚ�ĨƌŽŶƚůŝŶĞ�
ƐƚĂī�ǁŚŽ�ŚĂǀĞ�ŵĂŶĂŐĞĚ�ƚŽ�
ĐŽŶƟŶƵĞ�ƚŽ�ƉƌŽǀŝĚĞ�ƐƵƉƉŽƌƚ�
ĂŶĚ�ƐĞƌǀŝĐĞ�ƚŽ�ǀƵůŶĞƌĂďůĞ��
ŝŶĚŝǀŝĚƵĂůƐ�ŝŶ�ĂƌĞĂƐ�ƚŚĞ��
ĂŐĞŶĐǇ�ƐĞƌǀĞƐ͊��� 



6$9(�021(<���+(/3�6$9(�7+(�3/$1(7� 
)U L HQGO\�)RFXV  3DJH��  

 

͝ 

KǀĞƌ�ϮϬϬŬŐ�ŽĨ�ĨŽŽĚ�ǁĂƐƚĞ�ĂŶŶƵĂůůǇ�ŝƐ�ƚŚƌŽǁŶ�ŽƵƚ�
ďǇ�ƐŝŶŐůĞ-ĨĂŵŝůǇ��ĂŶĂĚŝĂŶ�ŚŽƵƐĞŚŽůĚƐ͘ 
ϱϴй�ŽĨ�ĨŽŽĚ�ƉƌŽĚƵĐĞĚ�ŝŶ��ĂŶĂĚĂ�
ĂŶŶƵĂůůǇ�ŝƐ�ǁĂƐƚĞĚ�Žƌ�ůŽƐƚ͘ 
ϯϱ͘ϱ�ŵŝůůŝŽŶ�ƚŽŶŶĞƐ�ŽĨ�ĨŽŽĚ�ǁĂƐƚĞ�
ŝƐ�ƉƌŽĚƵĐĞĚ�ĂŶŶƵĂůůǇ�ŝŶ��ĂŶĂĚĂ͘ 
&ƌƵŝƚ�ĂŶĚ�ǀĞŐĞƚĂďůĞƐ�ĂĐĐŽƵŶƚ�ĨŽƌ�
ŵŽƐƚ�ŽĨ�ƚŚĞ�ĨŽŽĚ�ǁĂƐƚĞ�ƉƌŽĚƵĐĞĚ�
ŝŶ��ĂŶĂĚĂ͘ 
&ŽŽĚ�ůŽƐƐ�ĂŶĚ�ǁĂƐƚĞ�ĐƌĞĂƚĞƐ�
ĂďŽƵƚ�ϴй�ŽĨ�ŐůŽďĂů�ŐƌĞĞŶŚŽƵƐĞ�
ŐĂƐ�ĞŵŝƐƐŝŽŶƐ͘ 
Ϯ͕ϰϬϬ͕ϬϬϬ�ƉŽƚĂƚŽĞƐ�ĂƌĞ�ǁĂƐƚĞĚ�ŝŶ�
�ĂŶĂĚĂ�ĞǀĞƌǇ�ĚĂǇ͘ 
· dŚĞ�ĂǀĞƌĂŐĞ��ĂŶĂĚŝĂŶ�ŚŽƵƐĞͲ

ŚŽůĚ�ĂĐĐƵŵƵůĂƚĞƐ�ĂƌŽƵŶĚ�ϳϵ�
ŬŝůŽŐƌĂŵƐ�ŽĨ�ĨŽŽĚ�ǁĂƐƚĞ�ĂŶŶƵĂůůǇ͘ 

· �ůŵŽƐƚ�ϱϬй�ŽĨ�ĨŽŽĚ�ǁĂƐƚĞ�ƉƌŽĚƵĐĞĚ�ŝŶ��ĂŶĂĚĂ�
ŝƐ�ĐƌĞĂƚĞĚ�Ăƚ�ƚŚĞ�ŚŽƵƐĞŚŽůĚ�ůĞǀĞů͘ 

· &ƌƵŝƚƐ�ĂŶĚ�ǀĞŐĞƚĂďůĞ�ĂƌĞ�ƚŚĞ�ŵŽƐƚ�ĐŽŵŵŽŶ�
ĨŽƌŵƐ�ŽĨ�ŚŽƵƐĞŚŽůĚ�ĨŽŽĚ�ǁĂƐƚĞ͘ 

· ^ŝǆƚǇ-ƚŚƌĞĞ�ƉĞƌĐĞŶƚ�ŽĨ�ŚŽƵƐĞŚŽůĚ�ĨŽŽĚ�ǁĂƐƚĞ�
ŝŶ��ĂŶĂĚĂ�ĐŽƵůĚ�ŚĂǀĞ�ďĞĞŶ�ĂǀŽŝĚĞĚ  ͘

· �ĂŶĂĚĂ͛Ɛ�ĂŶŶƵĂů�ĂǀŽŝĚĂďůĞ�ĨŽŽĚ�ǁĂƐƚĞ�ŚĂƐ�ƚŚĞ�
ĞŶǀŝƌŽŶŵĞŶƚĂů�ŝŵƉĂĐƚ�ŽĨ�Ϯ͘ϭ�ŵŝůůŝŽŶ�ĐĂƌƐ�ĂŶĚ�
ϵ͘ϴ�ŵŝůůŝŽŶ�ƚŽŶŶĞƐ�ŽĨ��KϮ͘ 

 
 

/Ŷ�ƚŚĞƐĞ�ƟŵĞƐ�ŽĨ�ƐƉŝƌĂůůŝŶŐ�ĨŽŽĚ�ĂŶĚ�ĞŶĞƌŐǇ�ĐŽƐƚƐ͕�
ůŽǁĞƌŝŶŐ�ĨŽŽĚ�ǁĂƐƚĂŐĞ�ŝƐ�ŽŶĞ�ǁĂǇ�ƚŽ�ƐĂǀĞ�ŵŽŶĞǇ�
ǁŚŝůĞ�Ăƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ͕�ŚĞůƉŝŶŐ�ƚŚĞ�ĞŶǀŝƌŽŶͲ
ŵĞŶƚ͘ �,ĞƌĞ�ĂƌĞ�ƐŽŵĞ�ƟƉƐ�ƚŽ�ƌĞĚƵĐĞ�ƚŚĞ�ĂŵŽƵŶƚ�
ŽĨ�ĨŽŽĚ�ƚŚĂƚ�ĞŶĚƐ�ƵƉ�ŝŶ�ůĂŶĚĮůů  ͘

 
 

· WůĂŶ�ĂŚĞĂĚ͕�ĐƌĞĂƚĞ�Ă�ǁĞĞŬůǇ�ŵĞŶƵ�ďĂƐĞĚ�ŽŶ�
ĨŽŽĚƐ�ǇŽƵƌ�ĨĂŵŝůǇ�ĞŶũŽǇƐ�ĂŶĚ�ƉƵƌĐŚĂƐĞ�ǇŽƵƌ�
ǁĞĞŬůǇ�ŐƌŽĐĞƌŝĞƐ�ĂĐĐŽƌĚŝŶŐůǇ͘ �dŚŝƐ�ŝƐ�ŽŶĞ�ŽĨ�
ƚŚĞ�ŵŽƐƚ�ŝŵƉŽƌƚĂŶƚ�ƐƚĞƉƐ�ŝŶ�ƉƌĞǀĞŶƟŶŐ�ĨŽŽĚ�
ǁĂƐƚĞ͘  

· �ƵŝůĚ�ŝŶ�ƐŽŵĞ�ŇĞǆŝďŝůŝƚǇ�ƐŽ�ƚŚĂƚ�ǇŽƵ�ĐĂŶ��������
ƌĞƐƉŽŶĚ�ƚŽ�ŵĞĂůƐ�ƚŚĂƚ�ƚĂŬĞ�ŝŶƚŽ�ĂĐĐŽƵŶƚ�ƚŚŝŶŐƐ�
ůŝŬĞ�ƚŚĞ�ǁĞĂƚŚĞƌ͘ �/�ŵĞĂŶ͕�ǁŚŽ�ĞĂƚƐ�Ă�ƐƚĞǁ�ŽŶ�

Ă�ŵŝĚ-:ƵůǇ�ƐƵƉĞƌ�ŚŽƚ�ĚĂǇ�ǁŚĞŶ�Ăůů�ǇŽƵ͛ƌĞ�ĐƌĂǀŝŶŐ�
ŝƐ�Ă�ĐƌŝƐƉǇ�ƐĂůĂĚ�ĂŶĚ�Ă���Y͍ 

· hƐĞ�ůĞŌ-ŽǀĞƌƐ͘� /ƚ͛Ɛ�ƐƵƌƉƌŝƐŝŶŐ�ƚŚĞ�
ŶƵŵďĞƌ�ŽĨ�ĐƌĞĂƟǀĞ�ĐŽŵďŝŶĂƟŽŶƐ�
ƚŚĂƚ�ĐĂŶ�ďĞ�ĐƌĞĂƚĞĚ�ǁŝƚŚ�ƐŽŵĞ������
ǀĞŐĞƚĂďůĞƐ͕�ƌŝĐĞ͕�ƉĂƐƚĂ�ĂŶĚ�ĞŐŐƐ 
· zŽƵ�ĐĂŶ�ƚŽƐƐ�ĂůŵŽƐƚ�ĂŶǇƚŚŝŶŐ�ŝŶƚŽ�
Ă�ĨƌŝƩĂƚĂ͕�ŝĞ�ǀĞŐĞƚĂďůĞƐ͕�ƌŝĐĞ�Žƌ�ƉĂƐƚĂ�
ŵŝǆĞĚ�ǁŝƚŚ�Ă�ƐƟƌƌĞĚ�ĞŐŐ�ĂŶĚ�ĨƌŝĞĚ�ĂƐ�
Ă�ƉĂŶĐĂŬĞ͘ ��ĞůŝĐŝŽƵƐ�ǁŝƚŚ�ƐŽŵĞ���
ĐŽŶĚŝŵĞŶƚƐ 
· �ŽŶ͛ƚ�ďĞ�ĂĨƌĂŝĚ�ƚŽ�ƵƐĞ�ĨƌŽǌĞŶ�
ĨƌƵŝƚƐ�ĂŶĚ�ǀĞŐĞƚĂďůĞƐ͕�ƚŚĞǇ�ĂƌĞ�Ă���
ďĂƌŐĂŝŶ�ĂŶĚ�ĐĂŶ�ďĞ�ƵƐĞĚ�Ă�ůŝƩůĞ�Ăƚ�Ă�
ƟŵĞ�ǁŚŝĐŚ�ŝƐ�Ă�ƐĞƌŝŽƵƐ�ďĞŶĞĮƚ�ĨŽƌ�
ǀĞƌǇ�ƐŵĂůů�ŚŽƵƐĞŚŽůĚƐ 

· ^ƚŽĐŬ�ƵƉ�ŽŶ�ŶŽŶ-ƉĞƌŝƐŚĂďůĞƐ͕�ďƵƚ�ŬĞĞƉ�ƉƵƌĐŚĂƐĞƐ�
ŽĨ�ƉĞƌŝƐŚĂďůĞƐ�ƚŽ�ŵĂŶĂŐĞĂďůĞ�ĂŵŽƵŶƚƐ�ƐŽ�ƚŚĂƚ�
ƚŚĞǇ�ĐĂŶ�ďĞ�ƵƐĞĚ�ƋƵŝĐŬůǇ 

· >ĞĂƌŶ�ĂďŽƵƚ�ĨŽŽĚ�ƐƚŽƌĂŐĞ�ĂŶĚ�ŚŽǁ�ďĞƐƚ�ƚŽ������
ŵĂŶĂŐĞ�ĨƌƵŝƚƐ�ĂŶĚ�ǀĞŐĞƚĂďůĞƐ 

· ^ƚĂƌƚ�Ă�ĐŽŵƉŽƐƚ�ƐǇƐƚĞŵ 
· �ŚĞĐŬ�ŽƵƚ�ƐŽĐŝĂů�ŵĞĚŝĂ�ĨŽƌ�ŚŝŶƚƐ͕�ĨĞůůŽǁƐŚŝƉ�ĂŶĚ�

ĞĚƵĐĂƟŽŶ͘ �dƌǇ�η&ŽŽĚtĂƐƚĞ&ƌŝĚĂǇƐ 
 

�ŽŽŬƐ�ǇŽƵ�ŵŝŐŚƚ�ĮŶĚ�ƵƐĞĨƵů͗ 

 
 

�ŽŽŬ�DŽƌĞ͕�tĂƐƚĞ�>ĞƐƐ͗��ĞƌŽ-tĂƐƚĞ�ZĞĐŝƉĞƐ�ƚŽ�hƐĞ�
hƉ�'ƌŽĐĞƌŝĞƐ͕�dĂĐŬůĞ�&ŽŽĚ�^ĐƌĂƉƐ͕�ĂŶĚ�dƌĂŶƐĨŽƌŵ�
>ĞŌŽǀĞƌƐ 
ďǇ �ŚƌŝƐƟŶĞ�dŝǌǌĂƌĚ 

 
 

EŽǁ�Θ��ŐĂŝŶ͗�'Ž-dŽ�ZĞĐŝƉĞƐ͕�/ŶƐƉŝƌĞĚ�DĞŶƵƐ�н�����
�ŶĚůĞƐƐ�/ĚĞĂƐ�ĨŽƌ�ZĞŝŶǀĞŶƟŶŐ�>ĞŌŽǀĞƌƐ�;DĞĂů�WůĂŶͲ
ŶŝŶŐ��ŽŽŬďŽŽŬ͕��ĂƐǇ�ZĞĐŝƉĞƐ��ŽŽŬďŽŽŬ͕�&ƵŶ�ZĞĐŝƉĞ�
�ŽŽŬďŽŽŬͿ�ďǇ :ƵůŝĂ�dƵƌƐŚĞŶ ĂŶĚ �ĂǀŝĚ�>ŽŌƵƐ� 

 
 

>ŽǀĞ�zŽƵƌ�>ĞŌŽǀĞƌƐ͗�dŚƌŽƵŐŚ�^ĂǀǀǇ�DĞĂů�WůĂŶŶŝŶŐ�
dƵƌŶ��ůĂƐƐŝĐ�DĂŝŶ��ŝƐŚĞƐ�/ŶƚŽ�DŽƌĞ�dŚĂŶ�ϭϬϬ�������� 
�ĞůŝĐŝŽƵƐ�ZĞĐŝƉĞƐ WĂƉĞƌďĂĐŬ�–�/ůůƵƐƚƌĂƚĞĚ͕��Ɖƌŝů�ϭ�
ϮϬϭϰ�ďǇ�EŝĐŬ��ǀĂŶƐ  

�ŝĚ�ǇŽƵ�ŬŶŽǁ͗ 
 
 

&ŽŽĚ�ǁĂƐƚĞ�ĐŽƐƚƐ��ĂŶĂĚŝĂŶƐ�ĂƉƉƌŽǆŝŵĂƚĞůǇ�Ψϭ͕ϭϬϬ�ĂŶŶƵĂůůǇ 

 



͕͔ 

3DJH���  6XPPHU�����  

 

(DVWKROPH�&RPPXQLW\�6XSSRUW�6HUYLFHV�
�&RQJUHJDWH�'LQLQJ�0HDOV�RQ�:KHHOV�9ROXQWHHU�7UDQV�
SRUWDWLRQ��HSVFVVS#RQWHUD�QHW� 
�����������������������������ZZZ�HDVWKROPH�FD� 
 

:HVW�3DUU\�6RXQG�'LVWULFW� 
&RPPXQLW\�6XSSRUW�6HUYLFHV��&RQJUHJDWH�'LQLQJ�
0HDOV�RQ�:KHHOV�9ROXQWHHU�7UDQVSRUWDWLRQ���
�����������������������������EHOYHGHUHKHLJKWV�FRP�
DKROORZD\#EHOYHGHUHKHLJKWV�FRP��  

 
 
 

 

1(�+RPH�	�&RPPXQLW\�&DUH 
����������������������������
ZZZ�KHDOWKFDUHDWKRPH�FD�QRUWKHDVW 
 

1RUWK�6LPFRH�0XVNRND 
+RPH�	�&RPPXQLW\�&DUH 
�������������([W��������7ROO�)UHH�����������������([�
���� �ZZZ�KHDOWKFDUHDWKRPH�FD�QVP 

 
 

$O]KHLPHU�6RFLHW\ 
��������������� 

 
 
 

5HVRXUFHV� 3RUW�/RULQJ��0HDOV�RQ�:KHHOV�	�9ROXQWHHU�7UDQVSRUW��
������������ 

 
 

0XVNRND�3DUU\�6RXQG�0HQWDO�+HDOWK 6HUYLFHV 
ZZZ�PSVFPKV�RQ�FD 
%UDFHEULGJH�����������������)D[�������������� 
+XQWVYLOOH����������������)D[�������������� 
3DUU\�6RXQG�����������������)D[������������� �7ROO�
)UHH��������������� 

 
 
 

������  &ULVLV�/LQHV� 
0XVNRND�DQG�DUHD����������������� 
3DUU\�6RXQG�DQG�DUHD��LQFO��6XQGULGJH����������������� 
 

2QWDULR�5HQRYDWHV��'LVWULFW�RI�0XVNRND�–�$VVLVWDQFH�
IRU�$FFHVVLELOLW\�0RGLILFDWLRQV��������������� 
6LPFRH�0XVNRND�'LVWULFW�+HDOWK�8QLW�–�IOX�FOLQLFV�
KHDOWK�LQIRUPDWLRQ��������������� 
:DON�LQ�&OLQLF��%UDFHEULGJH�0HGLFDO�&WU�������������� 

6FDPV�DQG�)UDXGV�–�&ULPH�6WRSSHUV�–��������������� 

6HQLRU¶V�3URJUDPV�	�6HUYLFHV�0XVNRND�
�������������H[W���� 
0F&RQQHOO�)RXQGDWLRQ�0XVNRND�–�)LQDQFLDO�$VVLV�
WDQFH�IRU�H\H�JODVVHV�DVVLVWLYH�GHYLFHV�GHQWXUHV�GHQWDO�
������������ 
0XVNRND�6HQLRU¶V��0HDOV�RQ�:KHHOV��7UDQVSRUWDWLRQ�
�+XQWVYLOOH�DQG�DUHD���&RQJUHJDWH�GLQQLQJ�������������� 
5HG�&URVV�-�7UDQVSRUWDWLRQ��6RXWK�0XVNRND�����������
�����H[W������� 
(OGHU�$EXVH�–�6HQLRU¶V�6DIHW\�/LQH�–�FDOO�LI�\RX�DUH��
EHLQJ�PLVWUHDWHG��EXOOLHG�RU�QHJOHFWHG���������������� 
$VVLVWLYH�'HYLFH�([FKDQJH�$�'�(��–�'DWD�EDVH�RI�GH�
YLFHV�IRU�VDOH�RU�IUHH�ZZZ�$VVLVWLYHGHYLFHH[FKDQJH�FRP 

'LG�\RX�NQRZ�WKDW�$XJXVW��QG�
FHOHEUDWHV�/DG\�*RGLYD¶V����
IDPRXV�ULGH" �7KH���WK�FHQWXU\�
QREOHZRPDQ�ZDV�XSVHW�ZLWK�

)XQ�)DFWV WKH�FULSSOLQJ�WD[HV�EHLQJ�OHYLHG�E\�
KHU�KXVEDQG��WKH�SRZHUIXO�(DUO�RI�
0HUFLD� �:KHQ�VKH�DVNHG�KLP�WR�
HDVH�WKH�EXUGHQ��KH�TXLSSHG�WKDW�
KH�ZRXOG�RQO\�ORZHU�WD[HV�LI�VKH�

URGH�QDNHG�RQ�KRUVHEDFN�WKURXJK�WKH�
FHQWHU�RI�WRZQ� �+HQFH�WKH�IDPRXV��
$XJXVW��QG�ULGH�E\�/DG\�*RGLYD� 
3�6� �/HRIULF�NHSW�KLV�ZRUG�DQG������
ORZHUHG�WD[HV�� 



 

dŚĞ�&ƌŝĞŶĚƐ͛�&ƵŶĚƌĂŝƐŝŶŐ����������
�ŽŵŵŝƩĞĞ�ŝƐ�ĞǆƉůŽƌŝŶŐ�ƚŚĞ���������
ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ĂŶ�ŽŶ-ůŝŶĞ��������
ĂƵĐƟŽŶ͘ �/ƚ͛Ɛ�ĞĂƌůǇ�ĚĂǇƐ͕�ďƵƚ͕�ŝĨ�ǇŽƵ�
ŚĂǀĞ�ĞǆƉĞƌƟƐĞ�ƚŽ�ƐŚĂƌĞ�Žƌ���������
ĚŽŶĂƟŽŶƐ�ƚŽǁĂƌĚƐ�ƚŚĞ�ĂƵĐƟŽŶ�ǁĞ�
ǁŽƵůĚ�ůŽǀĞ�ƚŽ�ŚĞĂƌ�ĨƌŽŵ�ǇŽƵ͘ �zŽƵ�
ĐĂŶ�ĐŽŶƚĂĐƚ�ƵƐ�Ăƚ�ƐŚĂǌǌĂƌĚΛƚŚĞ 
ĨƌŝĞŶĚƐ͘ŽŶ͘ĐĂ͘ �WůĞĂƐĞ�ƉƵƚ�KŶ-ůŝŶĞ�
�ƵĐƟŽŶ�ŝŶ�ƚŚĞ�ƐƵďũĞĐƚ�ůŝŶĞ�ŽĨ�ǇŽƵƌ�
ĞŵĂŝů͘��tŝƚŚ�ƌĞƐƉĞĐƚ�ƚŽ�ĚŽŶĂƟŽŶƐ͕�
ƚŚŝŶŬ�ŐŝŌ�ĐĞƌƟĮĐĂƚĞƐ�ĨŽƌ�Ă�����������

,QWHUHVWHG�LQ�2Q-/LQH�$XFWLRQV" 
ŵĂŶŝ-ƉĞĚŝ͕�Ă�ŵĂƐƐĂŐĞ͕�Ă�ŵĞĂů͕�
ƉůĂŶƚƐ͕�Ă�ƐŚŽǁ͕�Ă�ŐŝŌ�ĐĞƌƟĮĐĂƚĞ�
ĨŽƌ�Ă�ƚƌŝƉ�ŽŶ�ŽŶĞ�ŽĨ�ƚŚĞ�ŵĂŶǇ���
ǁĂƚĞƌǁĂǇƐ�ŝŶ�WĂƌƌǇ�^ŽƵŶĚ�ĂŶĚ�
DƵƐŬŽŬĂ͘ � 
 
 

/Ĩ�ǇŽƵ͛ƌĞ�ĂŶ�ŽůĚ�ŚĂŶĚ�Ăƚ�ƌƵŶŶŝŶŐ�
ŽŶ-ůŝŶĞ�ƐŝůĞŶƚ�ĂƵĐƟŽŶƐ�ĂŶĚ�ĂƌĞ�
ǁŝůůŝŶŐ�ƚŽ�ƐŚĂƌĞ�ǇŽƵƌ�ĞǆƉĞƌƟƐĞ�
ǁŝƚŚ�ƚŚĞ�ĐŽŵŵŝƩĞĞ͕�ĐŽŶƚĂĐƚ�
ŵŐĂƵƐĞΛƚŚĞĨƌŝĞŶĚƐ͘ŽŶ͘ĐĂ 

͕͕ 

%LO O �RI �5LJKWV  
 �ŽƵƌƚĞƐǇ͕�ZĞƐƉĞĐƚ�ĂŶĚ�&ƌĞĞĚŽŵ�ĨƌŽŵ��ďƵƐĞ͘����ƉĞƌƐŽŶ�ƌĞĐĞŝǀŝŶŐ�Ă�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ�ŚĂƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ 

�������������ďĞ�ĚĞĂůƚ�ǁŝƚŚ�ďǇ�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ�ŝŶ�Ă�ĐŽƵƌƚĞŽƵƐ�ĂŶĚ�ƌĞƐƉĞĐƞƵů�ŵĂŶŶĞƌ�ĂŶĚ�ƚŽ�ďĞ�ĨƌĞĞ�ĨƌŽŵ� 
�������������ŵĞŶƚĂů͕�ƉŚǇƐŝĐĂů�ĂŶĚ�ĮŶĂŶĐŝĂů�ĂďƵƐĞ�ďǇ�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ͘ 

 
 

WƌŝǀĂĐǇ�ĂŶĚ� &ƌĞĞĚŽŵ� ƚŽ�DĂŬĞ�zŽƵƌ�KǁŶ��ĞĐŝƐŝŽŶƐ͘� ���ƉĞƌƐŽŶ� ƌĞĐĞŝǀŝŶŐ� ĐŽŵŵƵŶŝƚǇ� ƐĞƌǀŝĐĞ�ŚĂƐ�Ă�
ƌŝŐŚƚ�ƚŽ�ďĞ�ĚĞĂůƚ�ǁŝƚŚ�ďǇ�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ�ŝŶ�Ă�ŵĂŶŶĞƌ�ƚŚĂƚ�ƌĞƐƉĞĐƚƐ�ƚŚĞ�ƉĞƌƐŽŶ͛Ɛ�ĚŝŐŶŝƚǇ�ĂŶĚ�
ƉƌŝǀĂĐǇ�ĂŶĚ�ƚŚĂƚ�ƉƌŽŵŽƚĞƐ�ƚŚĞ�ƉĞƌƐŽŶ͛Ɛ�ĂƵƚŽŶŽŵǇ͘� 

 
 

�ĞŝŶŐ�ĂŶ�/ŶĚŝǀŝĚƵĂů͘����ƉĞƌƐŽŶ�ƌĞĐĞŝǀŝŶŐ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ�ŚĂƐ�Ă�ƌŝŐŚƚ�ƚŽ�ďĞ�ĚĞĂůƚ�ǁŝƚŚ�ďǇ�ƚŚĞ�ƐĞƌͲ
ǀŝĐĞ�ƉƌŽǀŝĚĞƌ�ŝŶ�Ă�ŵĂŶŶĞƌ�ƚŚĂƚ�ƌĞĐŽŐŶŝǌĞƐ�ƚŚĂƚ�ƉĞƌƐŽŶƐ͛�ŶĞĞĚƐ�ĂŶĚ�ƉƌĞĨĞƌĞŶĐĞƐ͕�ŝŶĐůƵĚŝŶŐ�ƉƌĞĨĞƌͲ
ĞŶĐĞ�ďĂƐĞĚ�ŽŶ�ĞƚŚŶŝĐ͕�ƐƉŝƌŝƚƵĂů͕�ůŝŶŐƵŝƐƟĐ͕�ĨĂŵŝůŝĂů�ĂŶĚ�ĐƵůƚƵƌĂů�ĨĂĐƚŽƌƐ͘� 

 
 

/ŶĨŽƌŵĂƟŽŶ�ĂŶĚ��ŶƐǁĞƌƐ͘� ���ƉĞƌƐŽŶ�ƌĞĐĞŝǀŝŶŐ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ�ŚĂƐ�Ă�ƌŝŐŚƚ�ƚŽ� ŝŶĨŽƌŵĂƟŽŶ�ĂďŽƵƚ�
ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞƐ�ƉƌŽǀŝĚĞĚ�ƚŽ�Śŝŵ�Žƌ�ŚĞƌ�ĂŶĚ�ƚŽ�ďĞ�ƚŽůĚ�ǁŚŽ�ǁŝůů�ďĞ�ƉƌŽǀŝĚŝŶŐ�ƚŚĞ�ĐŽŵŵƵͲ
ŶŝƚǇ�ƐĞƌǀŝĐĞƐ  ͘

 
 

WĂƌƟĐŝƉĂƟŽŶ�ŝŶ�dŚĞŝƌ��ĂƌĞ��ĞĐŝƐŝŽŶƐ͘����ƉĞƌƐŽŶ�ĂƉƉůǇŝŶŐ�ƚŽ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞƐ�ŚĂƐ�Ă�ƌŝŐŚƚ�ƚŽ�ƉĂƌƟĐŝͲ
ƉĂƚĞ�ŝŶ�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ͛Ɛ�ĂƐƐĞƐƐŵĞŶƚ�ŽĨ�ŚŝƐ�Žƌ�ŚĞƌ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂŶĚ�Ă�ƉĞƌƐŽŶ�ǁŚŽ�ŝƐ�ĚĞƚĞƌͲ
ŵŝŶĞĚ�ƵŶĚĞƌ�ƚŚŝƐ��Đƚ�ƚŽ�ďĞ�ĞůŝŐŝďůĞ�ĨŽƌ�Ă�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ�ŚĂƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ƉĂƌƟĐŝƉĂƚĞ�ŝŶ�ƚŚĞ�ƐĞƌͲ
ǀŝĐĞ�ƉƌŽǀŝĚĞƌ͛Ɛ�ĚĞǀĞůŽƉŵĞŶƚ�ŽĨ�ƚŚĞ�ƉĞƌƐŽŶ͛Ɛ�ƉůĂŶ�ŽĨ�ƐĞƌǀŝĐĞ͕�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ͛Ɛ�ƌĞǀŝĞǁ�ŽĨ�ƚŚĞ�
ƉĞƌƐŽŶ͛Ɛ�ƌĞƋƵŝƌĞŵĞŶƚƐ�ĂŶĚ�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ͛Ɛ�ĞǀĂůƵĂƟŽŶ�ĂŶĚ�ƌĞǀŝƐŝŽŶ�ŽĨ�ƚŚĞ�ƉĞƌƐŽŶ͛Ɛ�ƉůĂŶ�ŽĨ�
ƐĞƌǀŝĐĞ͘ 

 
 

�ŽŶƚƌŽů�ĂŶĚ��ŽŶƐĞŶƚ͘����ƉĞƌƐŽŶ�ŚĂƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ƌĞĨƵƐĞ�ĐŽŶƐĞŶƚ�ƚŽ�ƉƌŽǀŝƐŝŽŶ�ŽĨ�ĂŶǇ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ͘ 

 
 

&ƌĞĞĚŽŵ�ƚŽ�^ƉĞĂŬ�KƵƚ͘����ƉĞƌƐŽŶ�ƌĞĐĞŝǀŝŶŐ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ�ŚĂƐ�Ă�ƌŝŐŚƚ�ƚŽ�ƌĂŝƐĞ�ĐŽŶĐĞƌŶƐ�Žƌ�ƌĞĐͲ
ŽŵŵĞŶĚ�ĐŚĂŶŐĞƐ�ŝŶ�ĐŽŶŶĞĐƟŽŶ�ǁŝƚŚ�ƚŚĞ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞĚ�ƚŽ�Śŝŵ�Žƌ�ŚĞƌ�ŝŶ�ĐŽŶŶĞĐͲ
ƟŽŶ�ǁŝƚŚ�ƉŽůŝĐŝĞƐ�ĂŶĚ�ĚĞĐŝƐŝŽŶƐ�ƚŚĂƚ�ĂīĞĐƚ�ŚŝƐ�Žƌ�ŚĞƌ� ŝŶƚĞƌĞƐƚƐ�ƚŽ�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ͕�ŐŽǀĞƌŶͲ
ŵĞŶƚ�ŽĸĐŝĂůƐ�Žƌ�ĂŶǇ�ŽƚŚĞƌ�ƉĞƌƐŽŶ�ǁŝƚŚŽƵƚ�ĨĞĂƌ�ŽĨ� ŝŶƚĞƌĨĞƌĞŶĐĞ͕�ĐŽĞƌĐŝŽŶ͕�ĚŝƐĐƌŝŵŝŶĂƟŽŶ�Žƌ�ƌĞͲ
ƉƌŝƐĂů͘ 

 
 

<ŶŽǁŝŶŐ�ƚŚĞ�ZƵůĞƐ͘����ƉĞƌƐŽŶ�ƌĞĐĞŝǀŝŶŐ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ�ŚĂƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ďĞ�ŝŶĨŽƌŵĞĚ�ŽĨ�ƚŚĞ�ůĂǁƐ͕�
ƌƵůĞƐ�ĂŶĚ�ƉŽůŝĐŝĞƐ�ĂīĞĐƟŶŐ�ƚŚĞ�ŽƉĞƌĂƟŽŶ�ŽĨ�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ�ĂŶĚ�ƚŽ�ďĞ�ŝŶĨŽƌŵĞĚ�ŝŶ�ǁƌŝƟŶŐ�ŽĨ�
ƚŚĞ�ƉƌŽĐĞĚƵƌĞƐ�ĨŽƌ�ŝŶŝƟĂƟŶŐ�ĐŽŵƉůĂŝŶƚƐ�ĂďŽƵƚ�ƚŚĞ�ƐĞƌǀŝĐĞ�ƉƌŽǀŝĚĞƌ͘ 

 
 

�ŽŶĮĚĞŶƟĂůŝƚǇ͘����ƉĞƌƐŽŶ�ƌĞĐĞŝǀŝŶŐ�ĐŽŵŵƵŶŝƚǇ�ƐĞƌǀŝĐĞ�ŚĂƐ�ƚŚĞ�ƌŝŐŚƚ�ƚŽ�ŚĂǀĞ�ŚŝƐ�Žƌ�ŚĞƌ�ƌĞĐŽƌĚƐ�ŬĞƉƚ�
ĐŽŶĮĚĞŶƟĂů�ŝŶ�ĂĐĐŽƌĚĂŶĐĞ�ǁŝƚŚ�ƚŚĞ�ůĂǁ͘ 

)U L HQGO\�)RFXV  3DJH���  



͕͖ 

QHZVOHW WHU �R I �7KH�)U L HQGV  6XPPHU�����  

���3OHDVH�ILOO�RXW�WKH�IROORZLQJ�DQG�UHWXUQ�LW�WR�WKH�DGGUHVV�EHORZ 
 
,�ZRXOG�OLNH�WR�UHFHLYH�D�FRS\�RI�7KH�)ULHQGV¶�QHZVOHWWHU�� 
-�DQQXDO�VXEVFULSWLRQ�IHH��� 
�� 
,�ZRXOG�OLNH�WR�UHFHLYH�PRUH�LQIRUPDWLRQ�DERXW�7KH�)ULHQGV¶�SURJUDPV� 
 
,�DP�LQWHUHVWHG�LQ�EHFRPLQJ�D�YROXQWHHU� 
��� 
,�ZRXOG�OLNH�WR�PDNH�D�FRQWULEXWLRQ�LQ�WKH�DPRXQW�RI���� 
WR�VXSSRUW�WKH�RQJRLQJ�ZRUN�RI�7KH�)ULHQGV� 
 
,�ZRXOG�OLNH�WR�PDNH�D�GRQDWLRQ�WR�WKH�+XQWVYLOOH�%XLOGLQJ�SURMHFW� 
 
 

 
 

 1DPH�BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
 
 0DLOLQJ�DGGUHVV��BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 
 
 7HOHSKRQH�QXPEHU��BBBBBBBBBBBBBB  (PDLO��BBBBBBBBBBBBBBBBBBBBBBB 
 
 

 
���������ǣ 

����	��������•  ͚͟�	����������•  ������������� 
���������•  ��͚��͚�͚��•  �͙Ǥ͠͠͠Ǥ͟͜͞Ǥ͙͚͘͝ 

����̻����������Ǥ��Ǥ�� 

 

 

THE FRIENDS  

DIGNITY  •  TEAMWORK  •  INNOVATION  •  EMPOWERMENT 

	��������	������� 

<RX�FDQ�QRZ�GRQDWH�RQOLQH��&OLFN�RQ�WKH�&DQDGD�+HOSV�ORJR�RQ�RXU�ZHEVLWH 
ZZZ�WKHIULHQGV�RQ�FD 


